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RESOURCE CENTRE

OUR MISSION
Dedicated to building, promoting and strengthening the value of
volunteering in our community.

OUR VISION
To provide sustainable relevant volunteering services to meet
the ever changing needs of the community.
To maintain excellence by providing personalised connections
between volunteers and agencies.
Be identified as a vibrant and visual hub for volunteering that
values contributions, inclusiveness and respect.
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OUR BOARD
Our dedicated Board of Management who have provided strategic direction to
Peel Volunteer Resource Centre throughout the year and our thanks go to:
Chairperson:
Vice Chairperson:
Treasurer:
Secretary:
Committee Members:

OUR STAFF

Errol Baker - Individual Member
Aaron Searle - Interlife
Albert Rodgers - WestAus Crisis & Welfare Service
Delys Griffin - Individual Member
Marie Finch - Disability Services Commission
Brad Vitale - Shire of Waroona
Paul Rodgers - Carers WA
Lisa Gardiner - City of Mandurah - Coordinator Seniors &
Community Centre
Tash Hawkins - Principal John Tonkin Educational Support

Manager:

Vicki Pollard

Co-ordinator - Peel
- Rockingham

Meg Turner
Erica Thomas

Volunteer Referral Officers:

Tina Davis
Emma Chrimes
Jenae Clancy
Karen Brown
Diana Morris
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CHAIRPERSON'S REPORT
It’s been a difficult 12 months this year past
The problems kept coming thick and fast
We would deal with them all one by one
Then find another behind us biting our bum
It was like walking down a tunnel as dark as midnight
But sometimes we could see a flickering light
As we walked on too scared to even cough
In case some bugger would hear us and turn the light off
But as we walked on we came to a bend
We looked around it and there was the end
The Ryde programme was there supported by the city
As it turned out it put dollars in our kitty
Rockingham was a part of our expanding operation
With them on board it eased our frustration
And then another programme came along
The Sociability programme put words to our song
We have in our midst an incredible resource
I’m speaking of Vicki and her team of course
Their hard work with the Board has kept us afloat
Otherwise we would have paddles but never a boat
Now as we move on with our heads held high
Volunteering is the winner as we reach for the sky.
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SNAPSHOT OF 2017/18
Volunteer Interviews

384
112
384

Gender

267

623
= 880

One on one consultations
with community groups

Formal training
participants

52

78

127
48
One on one follow up
consultations
with volunteers

Community education &
awareness activity

30

331

Members

599

138

1604

PEEL VOLUNTEER
RESOURCE CENTRE

MANAGER'S REPORT
This year has seen a lot of change within the organisation, funding uncertainty as
always and staffing changes. Meg Turner our Admin Manager moved to Rockingham
Volunteer Centre as the Coordinator, Lesley Howard-Carter retired in January 2018,
which left myself and our fabulous volunteers; Jenae, Diana, Jen, Emma, Tina and
Karen holding down the fort. What a wonderful group of Volunteer Referral Officers.
They supported me and continued to deliver a very high standard of service to the
community, as you will see in the Dept. of Communities Customer Perception Survey
shown within this report. July 2018 sees an organisational staff restructure with Meg
Turner returning to PVRC as the Coordinator and myself taking up a more Strategic role
within the organisation.
In January we hosted the Volunteer Resource Centre Network Meeting which was
attended by 13 VRC Managers along with Volunteering Australia CEO Adrienne
Piccone and Volunteering WA CEO Tina Williams. This was a great opportunity for VRC
managers to network and access the leaders in all things Volunteering.
2018 Alcoa Peel Volunteer of the Year Awards
The 11th annual Peel Volunteer of the Year Award supported by the City of Mandurah
was taken out by Manny Milonas, a very worth winner from the Peel branch of Men of
the Trees. Manny joined Peel MOTT in early 2003 and was elected chairperson in 2008.
Manny has been a key force in the internal restructure of the organisation in the last few
years and now provides an independent, Mandurah based structure, that ensures that
the needs of the area can be met. As a direct result of Manny’s efforts MOTT have been
able to supply over 10,000 plants every year to the local region for revegetation and
beautification projects. Manny has been instrumental in developing the networks that
see plants being supplied to the local Shires, businesses and individuals.
The Peel Youth Volunteer of the Year supported by the Shire of Murray was won by
Michelle Frost from Peel Community Legal Service Michelle has a 'never say no
attitude', she has a 'let’s see how we can do this' approach. Michelle has a
sympathetic, mature, compassionate personality that enables her to work alongside the
legal team and advocacy team. In her role as volunteer she helps prepare documents
and conducts research for the organisation that benefits the clients in the Peel region
and the team she is working with.
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MANAGER'S REPORT
This is not an easy task as it takes a good understanding of human rights, and awareness
of applicable law. The impact of poverty and mental health issues on the subject being
researched for a community education workshop, criminal injuries compensation claim,
tenancy etc. Without such a volunteer as Michelle the team would not have the capacity
to see as many people or have the resources to enable extensive searches for clients,
such as incorrect rental ledgers.
This year saw the inclusion of the Peel Community Group of the Year supported by the
Shire of Waroona. This was won by Waroona Volunteer Fire & Emergency Service.
During the past two years not only were Waroona Volunteer Fire & Emergency Service
(VFES) faced with one of the largest fires they have ever dealt with when it descended on
their small town of Waroona in January/February 2015, less than a year later they were
faced with one of the largest fires in Western Australia’s history on 6 January 2016. This
fire was declared a natural disaster. The Waroona VFES assisted, not only with aroundthe-clock bushfire
fighting, but also by providing the support and facilities to Incident Control with local
knowledge and expertise where and when required. They have a very strong and
dedicated group of approximately 27 members with countless years of collective service.
Several members have served 50 plus years with many others having served between
20-40 years.
However, the Brigade has been nominated for the Peel Community Group of the Year for
their non-fire and emergency involvement in the community and their efforts beyond what
is required as a volunteer fire brigade. The Brigade’s involvement in the Waroona Youth
Advisory Council’s Youth Fest held during National Youth Week earlier this year
epitomises how the Brigade goes beyond being a service, and becomes a valuable
community group. Performing the live demonstration at the Youth Fest was the prime
opportunity to engage with and educate youth and the greater community on road safety
and the consequences that results from not following rules.
Thank you to our award panellists who gave of their time and expertise in assessing the
nominations. We have some amazing people in our community. I would like to thank the
partners and supporters of the event; Alcoa Australia, City of Mandurah, Shire of Murray,
Shire of Waroona, Dept for Communities and Mandurah Offshore Fishing & Sailing Club.
Thank you to all nominees, and I thank you for your ongoing commitment to our
communities.
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MANAGER'S REPORT
National Volunteer Week 2018
This year we held a Visual Display of Volunteer Stories. We went out into our community
and video interviewed them performing their roles to gain their individual volunteering
journey. With our fantastic partners People Who Care, we put together a wonderful movie
presentation that was shown in the foyer of Mandurah Performing Arts Centre for the week
of National Volunteer Week 21st – 27th May 2018 with over 5000 visitors to the centre
during this time. What a great way to spread the value of volunteering and recognise our
special volunteers.
Training & Development
We have supported 78 Volunteer Managers through our training / workshops as listed
below and 138 Volunteer Involving Organisations (VIO’s).
1) Cultural Competency
3) National Standards for VIO’s
5) Time & productivity Management

2) Volunteer Managers Network Meetings
4) Performance Management
6) How to write a Volunteer Management Plan

Rockingham Volunteer Centre
Rockingham Volunteer Centre continues to grow with 52 registered member organisations.
RVC referred 415 Volunteers to roles within their member organisations. Meg has done a
great job promoting the centre and attending events within the City of Rockingham;
including the Seniors and Carers Expo in September 2017, the Thank a Volunteer Expo in
December 2017 and Thank a Volunteer Day in May 2018. The success of the centre will
see it go a year-round, a five day a week service closing only over the Christmas/ New
Year break.
In July Erica Thomas, a previous volunteer and casual employee of Peel Volunteer
Resource Centre in 2011, began working at RVC. Erica is a local Rockingham resident
and will be a great asset to RVC as the new Coordinator. Many thanks to Meg on her
excellent work.
RVC is a fee for service delivered in partnership with the City of Rockingham and we thank
and appreciate the continued support of Belinda, Niloufer, Jillian from the City of
Rockingham Community Capacity Building team.
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RYDE Mandurah
This year in partnership with the City of Mandurah we commenced the planning and
implementation of the Regional Youth Driver Education (RYDE) Mandurah which is a
program that assists young people who are disadvantaged or experiencing barriers to
completing their 50 hours of supervised driver training by linking them with a volunteer
mentor and a car to drive in.
RYDE Mandurah is Program Managed by the City of Mandurah, Volunteer Coordination is
done by PVRC which involves the Management and training of volunteer mentors, and
the client referrals are maintained by RYDE provider organisations which are currently
Peel Youth Services, JSW Training & Community Services, Street Net Youth Services,
Calvary Youth Services and Employment Services Group/ Match Works.
Peel Volunteer Resource Centre has built strong relationships and partnerships in the
Peel Region and Rockingham and I would like to personally thank them individually Department of Social Services
Department of Communities
City of Mandurah
City of Rockingham
Shire of Murray
1116 am Radio
Alcoa Australia
Shire of Waroona
Volunteering WA
Our 150 Member Organisations
Mandurah Offshore Fishing & Sailing Club
Youth Services – City of Mandurah
Waroona Community Resource Centre
I would like to thank PVRC’s Board of Management, our volunteers and our staff for their
ongoing support of Peel Volunteer Resource Centre.
Vicki Pollard
Manager
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